“Linden Medical Group
May 2026

1. Purpose
This annual statement will be generatéd each year in May in accordance with the requirements of the

Health and Social Care Act 2008 Code of Practice on the prévention and control of infections and related
guidance. The report will be published on the practice wepsite and will include the following summary:

s -~ Any infection transmission incidents and any action taken (these will have been reported in
accordance with our significant event procedure). ‘

¢ Details of any infection control audits undertaken and actions undertaken.

s Details of any risk assessments undertaken for the prevention and control of infection.

o Details of staff training.

e _ Any review and update of policies, procedures and gulde[mes

2. Infection Prevention and Control (IPC) lead

~ The Eead for infection preventlon and control at Linden Medical Group is Mandy Pa rker, IPC Lead. The iPC -
lead is supported by the Nurse Manager. '

a. Infection transmission incidents {significant events)
Significant events involve examples of good practice as well as challenging events. Positive events are
discussed at meetings to allow all staff to be appraised of areas of best practice. '

Negative events are managed by the staff member who either identified or was advised of any potential
shortcoming. ~ This person will complete a Significant Event Analysis (SEA) form that commences an
investigation process to estaplish what can be Iearnt and to indicate changes that might lead to future
improvements,

Al significant events are reviewed and discussed at several meetings each month. Any learning points
are cascaded to all relevant staff where an action plan, including audits or policy review, may follow.

In the past year there have been O significant events raised that related to infection control. There have
also been 0 complaints made regarding cleanliness or infection control.

b. Infecticn prevention audit and actions :
In the last year there have been no CQC mspectlons or external IPC inspections for any actions to be
ralsed

" The following audits and actions have been completed:
e.. Hand hygiene audit completed in April 2026.
e IPC audit at Linden Medical Centre completed Sept 2025 and March 2026.
s IPC audit at Ise Med!cai Centre completed August 2025 and March 2026.
¢ The following rooms have been refurbished in the last year:

o Consultinig rooms 8 and 9

o Nurses’ utility room

o Staff ground ficor toilets

o Recéption office.



¢. Risk assassment and audits :
In the fast year, the following risk assessments and/or audits were carried out/reviewed:
« General IPC risks — covered in the 6 monthly audits.
« Staffing, induction training and ongoing training as detailed below.
» COSHH updates. ' _
« Cleaning standards — weekly clinical room cleans spot checks undertaken and annual risk
assessments, - : ' '
e Privacy curtains changes at regular intervals or sooner if soiled.
¢ * Sharps and clinical waste — audits completed annually and reported to waste contractor. _
» Water safety - Monthly internal legionelia checks, 6 monthly thermostatm mixing valve testmg,
annual water sampling and.2 yearly external risk assessment.
e Annual hand hygiene audit.
e Mmor operaticns — Post injection |nfect|ons audits.
» The practice does not keep toys at either site.
o Other risk assessments carried out include:
' s Staffing, new joiners and ongoing training
« Staff vaccinations
s Infrastructure changes
s Assistance dogs
d. Training : :
In addition to staff being involved in risk assessments, SIgmﬂcant events and audits, at Linden Medical
Group all staff and contractors receive IPC induction training on commencing their employment.
Thereafter, all staff receive refresher training annually, either via online training or an in-person training
- event with an IPC professional.

e. Policies and procedures
The infection prevention and control related policies and procedures that have been written, updated or
reviewed in the last year. ‘ '

“

Policies.relating to infection preve'ntion and control are availableto all staff and are reviewed and updated
annuaily. Additionaily, all policies are amended on an ongoing basis as per current advice, gwdance and
legislation changes. :

{. Responsibility.
it is the responsibility of all staff members at Linden Medical Groupto be familiar with this statement and

then‘ roles and responsibilities under it. .

E. Re\ilew :
The IPC lead and Dr Nick Waters are responsible for rewewmg and proclucmg the aﬂnual statement.

This annual statement will be updated on or before the 25 May 2027.

Signed by

Mandy Parker

‘Linden Medical Group



